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IN THE UNITED STATES DISTRICT COURT  
FOR THE WESTERN DISTRICT OF TEXAS 

AUSTIN DIVISION 
  

PLANNED PARENTHOOD CENTER FOR 
CHOICE, et al., 
  

Plaintiffs, 
  
v. 

  
GREG ABBOTT, in his official capacity as 
Governor of Texas, et al., 
               

Defendants. 

  
  
  
  
  

No. 1:20-cv-00323-LY 
  
  
  
  

 
DECLARATION OF TRAM NGUYEN IN SUPPORT OF PLAINTIFFS’ MOTION FOR 

A PRELIMINARY INJUNCTION 
 
I, Tram Nguyen, declare as follows:  

1. I am the Senior Director of Quality Assurance & Abortion Access at Planned 

Parenthood Gulf Coast (“PPGC”), as well as the Ambulatory Surgical Center Administrator at 

Plaintiff Planned Parenthood Center for Choice (“PPCfC”), where I have worked since 2006.  

2. In my role at PPCfC, I am responsible for the total operation of the ASC, as well as 

the quality assurance of our healthcare delivery at both PPCfC and PPGC. 

3. I submit this declaration in further support of Plaintiffs’ motion for a preliminary 

injunction, which seeks to enjoin Executive Order No. GA-09 as applied to previability abortion 

care, as well as the Texas Medical Board’s emergency amendment to 22 TAC § 187.57 

(“Emergency Rule”), which imposes the same requirements. 

4. The facts and opinions included here are known to me because of my role in 

overseeing operations related to abortion care at PPCfC’s health centers, including coordinating 

all of our staff who have been forced to call our patients and tell them that their scheduled 
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appointments for abortion care have been cancelled, as well as from personal knowledge. If called 

and sworn as a witness, I could and would testify competently thereto.  

5. On March 31, 2020, I personally saw patients in one health center seeking to obtain 

a medication abortion—who had already received their counseling, waited for 24 hours, and 

obtained their ultrasounds—have to suddenly be turned away without being able to take the pill 

that they came for, because the temporary restraining order had been stayed, and our doctors no 

longer felt comfortable providing care. The same happened for patients who were at the health 

center to receive their procedural abortions.  

6. I do not understand how PPE is preserved by this action. Many of the medication 

abortion patients who have been turned away will no longer be able to have medication abortions 

after the Executive Order’s current expiration date in April 2020, even assuming it expires then, 

because their pregnancies will have progressed too far. They will instead require procedural 

abortions, which require more PPE than medication abortions. 

7. As of the end of the day on March 31, 2020, PPCFC’s ambulatory surgical center 

had been forced to cancel appointments for abortion services for 170 patients.  

8. I know for certain that at least three of these patients will be beyond the gestational 

age limit in Texas by the time the Executive Order expires on April 21, 2020, assuming it is not 

extended. This figure is an underestimate, however, because so many of the 170 patients whose 

appointments were cancelled had not yet had ultrasounds to date their pregnancies. 

9. The staff who have had to make the calls to cancel appointments include reception 

desk staff and staff educators, who counsel patients about their options and obtain informed 

consent for procedures, as well as call center employees who generally assist with scheduling. 
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10. My understanding is that patients have been uniformly devastated to learn that they

cannot obtain their abortions in the state of Texas. 

11. One patient was in the clinic, getting an ultrasound, when she heard that she would

not be permitted to return for her abortion because enforcement of the Executive Order as to 

abortion was no longer enjoined. That patient has obtained a diagnosis of a lethal fetal anomaly—

anencephaly. I know that she does not independently have the means to travel out of state to obtain 

an abortion now that she can no longer have one in Texas. If she cannot obtain abortion care at all, 

she will be forced to carry a pregnancy for many months until she either miscarries or she gives 

birth to a child that is either stillborn or likely to survive only a few hours before dying. 

Additionally, as the pregnancy progresses, risks for pregnancy-associated complications increase. 

12. At least one of our patients already had a child at home, but said that she could not

continue on with being forced to have a baby she does not want, implying that she wanted to kill 

herself and stating that she might try to induce her own abortion. Staff reminded her that she has a 

child that needs her, encouraged her to see a physician, and gave her resources to call for further 

assistance. 

13. Another patient had been taking medication which is harmful to a pregnancy. When

she was told she could not obtain an abortion in Texas, she became hysterical at the thought that 

she might have to go off her medication. She was so upset she had to pull over to the side of the 

road, because she could no longer drive safely. 

14. Another patient who is not English proficient was so overcome with sobbing that

the interpreter could not understand her well enough to interpret anything she was saying. 

15. Another patient was stunned that such decisions could be made with such short

notice to people, saying, “I was just there an hour ago and had my ultrasound.” 
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16. Some patients asked about out of state referrals, even though reaching nearby out 

of state health centers require traveling long distances. Others refused referrals that were offered, 

because they simply cannot travel out of state at all, meaning they have been entirely denied access 

to abortion care. 

17. Many patients who could travel out of state, however, did so. I have heard from a 

Planned Parenthood affiliate with health centers in Colorado, New Mexico and Southern Nevada 

that they saw 30 patients from Texas in the week after the Attorney General’s statements applying 

the Executive Order to abortion, compared with only 16 the prior week. Indeed, I heard that 

affiliate’s health centers saw only 35 patients from Texas in the entire month of February. 

18. I know of one patient who is a minor and who obtained a judicial bypass order to 

get an abortion, and she cannot obtain an abortion in Texas now. I obtained a copy of the judicial 

bypass order from the minor’s attorney, a true and correct copy of which is attached hereto as 

Exhibit A. That court found, among other things: 

a. “Clear and convincing evidence” that the young woman is “mature and
sufficiently well-informed to make the decision to have an abortion” and,
moreover, that “[n]otifying and attempting to obtain the consent of either the
applicant’s parents, managing conservator, or guardian would not be in her best
interest”;

b. That, though the Executive Order was already in place, the patient’s ability to
obtain an abortion “immediately is medically necessary because compelling her
to wait to do so increases the risk to the applicant’s health” and that “compelling
applicant to wait until after April 21, 2020, restricts her ability to elect to have
the abortion that is the safest procedure for her and increases the risk that she
will suffer complications if she elects to have an abortion” and

c. That neither medication abortion nor procedural abortion is prohibited by the
Executive Order because neither method of abortion “depletes hospital capacity
or personal protective equipment needed to cope with the COVID-19 disaster.

Exhibit A. 
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19. That minor patient’s guardian ad litem told me how utterly devastated her client 

was when she learned that she could no longer obtain an abortion legally in Texas. Given that the 

client had to obtain a judicial bypass in order to obtain an abortion, it is likely that the patient lacks 

the resources, both financially and socially, to go out of state to obtain her abortion. 

20. After the District Court for the Western District of Texas issued the Temporary 

Restraining Order on March 30, 2020, and before the Fifth Circuit Court of Appeals stayed that 

order, I began calling patients back to reschedule their appointments.  

21. I cannot sufficiently describe how relieved patients were that they would be able to 

get their care. Those patients who were making arrangements to leave the state for care were 

incredibly relieved that they did not have to go out of state. 

22. I can only imagine how devastated they will be to learn that their care is, once again, 

cancelled and that they cannot obtain an abortion. This is particularly true for patients whose 

pregnancies will have progressed too far to obtain an abortion in Texas once the Executive Order 

has expired and who will be forced to carry their pregnancies to term. This is also true for patients 

whose pregnancies will have progressed to the point that they will require a more expensive and 

involved two-day abortion procedure (which also uses more personal protective equipment). Many 

of our patients are already on the brink financially as it is, with one patient telling me recently that, 

due to COVID-19, the money she had saved to travel to obtain her abortion had to be spent on 

groceries for that week. 

23. Even if the Executive Order is not extended, I worry that all the patients who have 

been denied abortion care will need an appointment at the same time, and that this will create a 

serious backlog, meaning that patients will need to wait even longer to get the abortion care they 
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need. Based on the number of patients we have had to turn away so far1, I would expect a backlog 

of at least six weeks, assuming the Executive Order is not extended. That means many patients 

will have been delayed over two months in obtaining an abortion, assuming their pregnancies had 

not progressed so far that they could no longer obtain an abortion in Texas. 

24. I declare under penalty of perjury that the foregoing is true and correct.  

 

________________________________ 
Tram Nguyen 

Executed April 2, 2020 

                                                 
1 The true number of patients turned away includes not only patients whose appointments for abortion care were 
canceled, it also includes patients who had appointments cancelled for their ultrasound, which Texas law requires be 
done at least 24 hours prior to the abortion appointment, meaning these patients never had an appointment made for 
their abortion care. 
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EXHIBIT A 
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